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Research Overview

Introduction

Over the past five weeks, DTG UX has worked closely with the ReminderX stakeholders to 
revamp and expand the ReminderX application. We began by creating a research proposal 
that included our goals for the project and the ways in which we would achieve them. Next, 
we generated questions, conducted preliminary research, documented the findings, and 
created a target persona and design tenets. We then sketched a workflow and wireframes to 
illustrate the functionality and appearance of the redesigned application. We developed a 
design assessment plan that included our goals for the test, who the participants would be, 
and task scenarios for gauging the efficacy of the design. Finally, we ran the tests, recorded 
the results, and made final iterations to the design based on the feedback of the participants. 
The following report details the aforementioned process.
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